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COMPETITION OVERVIEW
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WHAT IS RETAIL 
ELECTRIC 
COMPETITION?

● Just like comparing and shopping 
for cell phone or internet plans

● Customers can shop for retail 
electric providers and plans that 
best meet their needs

● Coming this fall
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WHAT WILL 
HAPPEN TO 
LP&L?

LP&L WILL:

● Deliver electricity from retail 
provider to customers

● Own and maintain poles, wires, 
lines and advanced meters

● Be on call during outages 

● Help electric providers with 
connecting/disconnecting service
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WHAT WILL 
HAPPEN TO 
LP&L?

LP&L will NOT:

● Buy and sell electricity

● Be an option for an electric 
provider once competition begins

● Send bills directly to customers

● Have any involvement in water, 
wastewater, solid waste, or other 
city services
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ELECTRIC SERVICE BEFORE COMPETITION

Purchased Power

Transmission and Delivery
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Staffing and maintaining the meters, 

poles, wires and lines.

Delivering electricity to your home.

Making or buying power that is then 

sold to customers.



ELECTRIC SERVICE AFTER COMPETITION

Purchased Power
(Customer Choice)
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Transmission and Delivery

Staffing and maintaining the meters, 

poles, wires and lines.

Delivering electricity to your home.

Making or buying power that is then 

sold to customers.



WHEN AND HOW 
DO I START 
SHOPPING? 

● The next step is to move remaining 
customers to ERCOT this summer

● There will be open houses with 
new electric providers in late 
summer

● Visit PowerToChoose.org or 
LPandL.com to learn more about 
shopping for a provider

● Coming soon, you’ll be able to visit 
PowerToChoose.org to shop for 
plans based on your ZIP code
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LP&L RESOURCES
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LP&L WEBSITE (www.lpandl.com)
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JOURNEY TO COMPETITION 
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HELPFUL VIDEOS
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FOR CUSTOMERS

● Shopping updates, 
information and links

● Key events and dates

● Account and service 
changes
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FAQs

● Answers to common 
questions

● Will update/add to this 
over the next several 
months
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PUBLIC SHOPPING WEBSITE
POWERTOCHOOSE.ORG
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POWER TO 
CHOOSE
(powertochoose.org)

● Gives Texans information to 
choose the competitive 
electricity plan that best suits 
their unique needs

● Shop and sign up for plans 
based on your zip code

● Provided by the Public Utility 
Commission of Texas
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POWER TO CHOOSE WEBSITE

Tools to have ready:

● Past electric bills or 
12-month usage 
history

● Calculator
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POWER TO CHOOSE WEBSITE

Make sure you are on 
the official Power to 

Choose website with the 
logo and PUCT Seal
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Enter your home zip 
code.

Click NARROW YOUR 
SEARCH 

OR 

Click VIEW RESULTS

POWER TO CHOOSE WEBSITE
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NARROW YOUR SEARCH

Answer three questions to only see plans that match your needs. 
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SHOPPING

The information on the right 
gives you a plan overview

● Contract length

● Plan type 

● Company rating

● Renewable energy

● Cancellation fees

● Sign up button and 
contact information
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Use the options on the 
left to narrow the plans 
based on your needs, 
then click REFRESH 
RESULTS.

Hover your mouse over 
this icon for more 
information about each 
section.

VIEW RESULTS
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● Many plans have a 
minimum usage 
requirement and charge 
a fee for using less than 
the minimum amount.

● If you choose to SHOW 
ALL PLANS, make sure 
to review all plan details 
carefully; average cost 
per kWh may be very 
different from actual 
amount billed.

SHOPPING OPTIONS
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● Fixed Rate plans have 
contracts; rate per kWh 
stays the same 
throughout contract*

● Variable (Changing 
Rate) plans don’t have 
contracts or 
cancellation fees; rate 
per kWh can change 
from month-to-month

SHOPPING OPTIONS

*Except for situations beyond the provider’s control.
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● Prepaid plans provide 
service on a 
pay-as-you-go basis, 
similar to paying for a 
set amount of fuel at 
the gas station before 
filling up

● May not have a contract

● Can be disconnected 
with very little notice if 
your prepaid balance 
gets too low

SHOPPING OPTIONS
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● Time of Use plans have 
pricing that can change 
by time of day or day of 
the week

SHOPPING OPTIONS
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● Company Rating shows 
customer satisfaction, 
based on the percentage 
of complaints to the PUC

SHOPPING OPTIONS
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● You can see plans 
based on how much of 
the plan’s electricity is 
generated from 
renewable energy

● You can also choose to 
see plans from specific 
companies

SHOPPING OPTIONS
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ELECTRICITY FACTS LABEL (EFL) 

Every provider is required to 
provide a FACT SHEET so 
customers can make an 
"apples-to-apples" comparison 
of the different offers.

Always review the EFL 
carefully to make sure you 
fully understand the plan 
terms and pricing.
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ELECTRICITY FACTS LABEL (EFL) 

Electricity Price 

● Sample cost per kWh based on 
usage; can use to calculate 
approximate monthly bill amount 
(may not include minimum usage or 
other fees) 

● Gives breakdown of charges for the 
plan from provider and the 
Transmission/Distribution Service 
Provider (TDSP), which will be LP&L 
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ELECTRICITY FACTS LABEL (EFL) 

Disclosure Chart

● Contract length

● Plan type 

● Fees for cancelling before contract 
ends 

● Renewable energy content

● Provider contact information
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MORE POWER TO CHOOSE RESOURCES
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USERS GUIDE
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MORE POWER TO CHOOSE RESOURCES
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ABOUT 
SHOPPING
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FOLLOW @LPANDL 
FOR UPDATES
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THANK YOU.
QUESTIONS?

LPandL.com 37


