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Down to the Last Quarter: LBK Community’s First 

to Third Quarter Review 

 Greetings, LBK Community Partners and Friends! Wel-

come to the spookiest month of the year, October. As 

many of you know, I am a horror movie fanatic. So, this 

year, starting on October 1st, I plan to watch one Horror 

or Halloween-themed movie per day until Halloween. It's 

a new tradition I'm starting in my household to get into 

the Halloween spirit- I'm excited! But before we get to all 

the spooky fun, I would like to report our data from the 

first to the third quarter (January -September) to you. 

 As we review the data, please keep in mind that we are still going through growing pains 

as a network, and many of our organizations have experienced significant changes this year. 

However, we continue to show up and serve our community. I am proud of the work we have 

done and continue to do, and I hope you are, too. 

 As we continue to grow and find our way as a network, we will face challenges and      

setbacks, but I am confident that our dedication and collective efforts will lead us to even 

greater success in the future. Thank you for your unwavering support and commitment to 

our community. Let's continue to work together to make a positive impact on our community 

and create a healthier future for all. 

Sincerely, 

~Ariea Alexander, Public Health Program Liaison  

First Quarter: Jan – March 

Onboarding  

In the First Quarter, we welcomed 
4 agencies to our network.  

Flat Land Therapy 1/31/24 

Legal Aid Society 2/1/24 

ECHO West Texas 2/5/24 

Serve Lubbock 2/6/24 

Case Summary 

354 cases were created 
impacting 178 clients 
( 1.9 cases per person).  

86% of these cases were 
resolved.  

14% were unresolved. 

Referral Activity  

224 referrals were           
generated, impacting 160 
clients (1.4 referrals per 
client).  

84% Accepted status 

9%  Rejected status  

7% Other  
Second Quarter: April – June 

Onboarding  

In the Second Quarter, we welcomed 
3 agencies to our network. 

Covenant Diabetes Edu 4/3/24 

Catholic Charities– Kinship 4/11/24 

Arc of Hope Foundation 6/12/24 

Case Summary 

179 cases were created 
impacting 84 clients ( 2.1 
cases per person).  

81% resolved cases  

19% unresolved cases 

Referral Activity  

111 referrals were gener-
ated, impacting 76 clients 
(1.5 cases per person). 

75% Accepted status  

6% Rejected status 

19% Other 

Third Quarter: July – Sept  

Onboarding  

In the Third Quarter, we welcomed 
2 agencies to our network. 

Raider Medical Screening Society 
7/22/24 

Oceans Behavioral Health 9/18/24 

Case Summary 

133 cased were created im-
pacting 83 clients (1.6 cases 
per person).  

*71% resolved cases 

*29% unresolved cases  

Referral Activity  

101 referrals were gener-
ated, impacting 73 clients 
(1.4 cases per person). 

*41% Accepted status 

*22% Rejected status 

*37% Other 

Overall Top Referral Sending Orgs 

LPH SUSAN 

UMC Health System 

LPH SUSAN For Families  

Parenting Cottage 

For Her 

Catholic Charities  

Overall Top Referral Receiving Orgs 

LPH SUSAN 

South Plains Food Bank 

LPH SUSAN For Families  

Love The Hub 

Lubbock Impact  

Citibus  

1. 



 October is packed with numerous awareness days focusing on important issues that im-

pact our health and well-being. Below are a few awareness days I'd like to bring to your 

attention. 

Oct 1-Oct 6 
Anaphylaxis Awareness week 

Oct 1- Oct 31 
ADHD Awareness Month 

Oct. 4 
National Taco Day 

Oct7-Oct 13 
National Work Life Week 

Oct-10  
World Dyslexia Awareness Day 

Oct-10 
World Mental Health Day 

Oct-18 
Wear It Pink Day 
(Breast Cancer) 

Oct21-Oct27 
National Adoption Week 

Oct-27 
Navy Day (US) 

*** Images and information is from Awareness Days, https://www.awarenessdays.com 

Oceans Behavioral Health  

 At Oceans Behavioral Hospital, we understand the importance of turning to 

someone you can trust with your behavioral health needs. We are passionate 

about helping individuals experiencing depression; anxiety; schizophrenia;       

behavioral changes related to Alzheimer’s disease or other dementias, medication 

management or substance abuse; and other mental health issues. 

 Utilizing proven innovative and progressive therapies, Oceans’ qualified     

professionals strive to promote long-term wellness in an environment of dignity, 

honesty and compassion.  
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Car Seat Check Point  

Tuesday, October 1st, 6pm-8pm National 

Night Out in Wolfforth Peoples Bank Stadi-

um (Frenship Football Field) 101 Donald 

Preston Dr. Wolfforth, TX  

Don’t forget to bring your child & know their 

height & weight. A limited number of replace-

ment car seats will be available.  
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MCH Family Outreach Parenting Class October 
Schedule 

In Person Parenting– Mondays 2:00-3:00pm 
Virtual Parenting– Fridays 9:00-10:30am 

** We do offer parenting during the lunch hour and   

parenting In Spanish, if you are in need. Please call the 

office at 806-792-0099 ** 

UMC, Pediatric Triage and Care in the EC 

 By Jaimee Alair, MSN, RN, Pediatric Clinical Educator  

Online Webinar October 2, 2024 8:30am  

 

 

 

 

     Contact hours offered Scan QR Code to Register  

UMC Health System is accredited as a provider of nursing   
continuing professional development by the American Nurses 
Credentialing Center’s Commission on Accreditation. In order 
to receive contact hours for the presentation, you must stay 
online for the entire presentation and complete an evaluation. 
You will receive 1.0 contact hours for this presentation. We 
have no conflict of interest or relevant financial relationships 
with ineligible companies to disclose.  

Ariea’s Top Five Favorite  
Horror Movies  

The Exorcist (1973) 

Evil Dead (2013) 

Pet Sematary (1989) 

IT (2019) yes, the newer 
version is better! 

Halloween (1978) 

What’s Your Top Five?  

United Way 
United We Read registration is open for Volunteers!  

https://fundraise.givesmart.com/form/H00_JQ?
utm_source=embed&utm_medium=page&utm_campaign=ticketing&
vid=17h2yi 

Contact Libby Linker, llinker@lubbockunitedway.org 
for details.  

Texas Ramp Project  

       Texas Ramp Project is looking for volunteers to help 

build free wheelchair ramps in our region. We have 

some upcoming builds on our Facebook page and post 

all our build on: Lubbock Texas Ramp Project. We have 

over 70 requests in our region and need more volun-

teers to be able to serve our community. For more 

information, contact Sara Schaefer at 806-319-0259 or 

sarajolynne@gmail.com  

TAKE THE LEAP AND APPLY TO BE A DIFFERENCE-
MAKER TODAY! 
 StarCare Specialty Health System offers great 
benefits, flexible work schedules, and an environ-
ment where hope and health work hand in hand. 
Visit STARCARECAREERS.ORG to see job listings. 

StarCare 
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